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From the 

Executive Director 

Open communication with participants of BALANCE has always been an important value of the organization.  We make efforts to connect with all our stakeholders using various forms of communication; telephone, 
e-mail, Braille, mail, website, The BEAGLE news letter and news line.  This “communication value” led us to wonder whether our news line was an effective means of disseminating information about BALANCE’s new classes, new programs, and special events.  Are people calling to learn about the latest entertainment and current events in and around the city?

A review of the news line ensued, asking those who were calling it regularly to leave us a message; to let us know if they were listening.  We were pleased to have a significant number of responses, enough to feel like it was still a valuable service.

However we would like to increase the number of listeners.  Not only are the latest BALANCE classes advertised, but BALANCE volunteer Amit Dugga does a wonderful job in finding interesting, affordable and fun community events to be read “on-air”.   

So if you are a devoted news line listener, pass on the news to those who might benefit from all the information it offers.  And if you’re currently not a listener, then try dialling (416) 236-1796, extension 33 for the smooth sounding voice of Tom Dekker.

From all of us at BALANCE we wish you the very best this season can bring.  

Happy Holidays!
Sue Archibald, ED
Tech Talk – 
By Sameh Abdou
Dolphin Guide Hands Free is revolutionary software in the world of accessibility.  It not only benefits people with low vision, but also helps people who are suffering from memory loss, and those who have problems using their hands for typing. Guide is hands free. It uses speech recognition to enable the user to direct the computer without having to use the keyboard.

For simplicity of use, the program is menu driven. When you open one menu, it leads you to a submenu and then another submenu, and so on. Also, the menus are numbered to help make it easier to remember them. 

The program works in a Windows style environment.  It handles functions such as opening and closing programs and file management.  It includes a word processor, and has a built in e-mail program that should feel familiar.  And, it is more accessible than many of the mainstream email applications. It also features an internet browser.  If you are an avid radio fan, the program includes a menu for radio channels and podcasts.

In short, the program performs most popular beginner to intermediate Windows tasks.  
For more information check out the Dolphin website at: www.yourdolphin.com/guidehandsfree
Participant Profile -

Sherriene Hawthorne

My name is Sherriene.  I joined BALANCE late this summer and have learned a lot from Tom, my ILS instructor.  I find Tom to be very knowledgeable and encouraging – he has been helping me regain my confidence.  I lost my sight in November 2009, but gratefully I have gained some new friends at BALANCE.  

I am learning how to live with my disability.  It was very hard at first, but I knew that I had to adjust and adapt to a new way of living.  I am now learning Braille, which is very interesting and at the same time very challenging, but Tom said that I am learning very quickly!  

I am also learning how to use the JAWS screen reader, which is helping me to build my computer skills.  My Community Access Facilitator, Tricia, is helping me with housing and gaining access to the community.  Paula, an Orientation & Mobility Instructor is teaching me how to use a white cane to navigate around the city.  

I want to say thanks to BALANCE for helping me become independent again.


Volunteer Profile -

Marc Bhagchus

I discovered BALANCE in early 2010.  I was interested in obtaining volunteering experience to help in my ongoing goal of becoming a Police Constable.  However, in the past year, my motivation has changed – now I am simply doing what I enjoy, and I'm helping a friend!

Working with my participant has been a great experience.  Often, we enjoy good conversation while she takes full advantage of my computer skills and our shared interest in technology.  On other days, a quick stop at the local Future Shop (just to look) is always a must after picking up supplies from the pet shop next door.  

Getting to know her has not only given me a greater appreciation for the capabilities of people who are visually impaired, it’s also boosted my confidence when interacting with all persons with disabilities.  She never ceases to amaze me with her incredible super-memory, or her ability to understand JAWS talking at a mile-a-minute.

Volunteering at BALANCE has helped me value Toronto’s diversity more than ever.  Plus, I have gained a friend that otherwise, I may never have had a chance to meet. 

Staff Profile –

Diana Hutton  
Hi, my name is Diana Hutton and I am the Employment Accommodations Specialist working for BALANCE in partnership with the Canadian Paraplegic Association (CPA).  I work from the North York office of CPA where I provide instruction to Employment Services staff on how to accommodate clients with vision impairment.  

My job is to empower CPA staff with the knowledge, skills and expertise required to work with people who are blind or vision impaired and who want to find meaningful employment.  CPA provides full employment services to people with any disability.  It is one of four not-for-profit agencies in Toronto to offer employment services to people with blindness or vision impairment. 

This is the second of a two-year project between BALANCE and CPA.  As my contract winds down (until March 31, 2011) CPA staff are being given the tools and training they need to properly assist and assess clients who are  blind or vision impaired. 
 
The staff at CPA are wonderful!  The team of employment counsellors and job developers are committed to opening doors to meaningful employment for people with challenges.  

Beginning with intake, CPA staff assesses a client’s readiness for the job market, and connect people with required training.   
One area of significance is technology.  Today’s screen readers and magnifiers, as well as other adaptations, make access to many employment opportunities a reality. 
 
I am really enjoying my rather unique position here.  The best part of the job is when an employment accommodation is put in place for a client thus removing a barrier to employment.  The accommodation can be as simple as a desk lamp or as complicated as the installation of JAWS or a Braille display.  Regardless, with the barrier removed, employment becomes achievable – and that’s a tremendous thing!
 
Working with people who have vision impairments is my second career.  I worked as a journalist in Hamilton for nearly 20 years before returning to school—Mohawk College—where I graduated from the Rehabilitation Instructor for the Blind program.
Board Profile – Naz Husain

Hello Everyone!  For those who have not heard, I am the Chair of the BALANCE Board of Directors.  As an individual also living with vision loss, and with some extensive experience in the community, I hope I will be of valuable assistance to the board.

My community work includes, taking part on the Accessibility Advisory Committee's in the region of Peel and Mississauga.  It’s an exciting time to address and remove barriers for all those living with a disability.

I also volunteer for the Credit Valley Hospital and the Peel Distress Centre.  I love the work and enjoy making a difference in people’s lives; truly life is too short, and we must all remember to take advantage of what we can. 

Three years ago I lost my husband, Javid, to cancer.  This has been extremely difficult and heartbreaking.  But, hopefully BALANCE will teach me how to balance my life and move on.  

We are now working hard towards implementing new governance, which will make us more productive and accountable into the future.  

Season’s Greetings and all the best in the New Year!

Employment Accommodations 

BALANCE for Blind Adults continues to Work with CPA (Canadian Paraplegic Association) to support blind and vision impaired job seekers and workers in the GTA.  BALANCE’s Employment Accommodations Specialist works closely with CPA’s Employment Counselors and Job Developers to assist job seekers who are blind or vision impaired with their employment goals. 

 

The partnership, now in its second and final year, has advanced CPA’s capacity to work independently of BALANCE’s Accommodations Specialist by March 31, 2011.

 

By April 2011, CPA Employment Services staff will be prepared to work effectively with job candidates who are blind or vision impaired, in addition to job seekers with spinal cord injuries and other disabilities. 

 

To date, the partnership between BALANCE and CPA has produced a toolkit, which is being used to assist Employment Counselors and Job Developers throughout the Job Opportunity Information Network (JOIN), which includes 26 community agencies in Toronto and the Central East Region.

 

In consultation with CPA, the Employment Accommodations Specialist has also developed a number of assessments to better understand and assist people who are blind or vision impaired. 

 

An upcoming training session will be the third held and guided by BALANCE staff for teaching JOIN agency members how to use the toolkit, and how to work effectively with job seekers who are blind or vision impaired.   

   

For assistance with job search, call the Canadian Paraplegic Association (CPA) at (416) 422-5644 ext. 245, or the Job Opportunity Information Network (JOIN) at (416) 241-5646. 

 

JOIN can help direct you to the most suitable service provider for your needs.  

 

Diana Hutton

Accommodations Specialist
Our Featured Recipe 

50’s Style Creamed Chicken

Ingredients: 

½ cup chopped onion

2 tsp. olive or vegetable oil

1 cup fat free or regular sour cream

I can flakes of chicken

1- 310 ml (small) can cream of mushroom soup

1 can of sliced mushrooms

1 package of broad egg noodles

Preparation: 

Chop the onion and cook in oil in a large frying pan over medium heat, stirring frequently until tender.  This should take about 7 minutes.  Add flakes of chicken to the onions.  Stir well and cook for 1 minute.  Pour cream of mushroom soup into onion and chicken mixture.  

Simmer on low heat for 10 minutes.  Then stir in the sour cream over low heat – Heat 2 minutes.  In a large pot cook noodles until tender.  

Pour hot chicken mixture over cooked drained noodles.  Makes 6 servings.

This recipe was taken from the book, “A Man, A Can, A Plan”, by David Joachim

Good News for the News Line! 

By David Kopman
When Amit Dugga saw an ad looking for a volunteer to compile, write and edit the BALANCE News Line, he was excited! 

I interviewed Amit sitting over coffee.  The conversation meandered from volunteering, to music, to spirituality, and to current events.   I knew I had found the right person for the job.  Amit has been working behind the scenes on the news line since July.

“It was right up my alley”, said Amit.  “It fit the direction I was going--getting involved with writing and researching and my primary goal, volunteering with the right non profit.  It’s a natural complement to my job at Service Canada, where I really enjoy serving the public.”

Amit was pleased when Tom Dekker, who manages and records the news line, posted their first co-production on the BALANCE website.

“Tom gave me an ‘on air’ welcome.  I really enjoyed hearing my name on the Web,” he chuckled. 

“Tom sent me some audio files to sample. I liked the way he delivered the content.  It seemed that everything was going in the right direction”.

Later Tom asked Amit to research a weekly trivia question, and then a healthy tip of the week.

“I always look for something humorous, interesting, and educational”, says Amit.  “It’s evolving – that’s what makes it interesting!  And working with Tom is fun; he’s very patient and supportive”. 

 “It’s been great to get this experience with writing, presenting material, editing.  I like the creative freedom”.  “It’s been a very positive experience.”

BALANCE is grateful for Amit’s support! 

Upcoming Classes 

· Macintosh Computers

· MS Office Applications

· Managing Vision Loss

· Seniors Social Groups 

For further information, stay tuned to our news line, website, or call our office at (416) 236-1796. 

Announcements 
· Join BALANCE Yoga Classes every Tuesday morning from 10 – 11 am. Call (416) 236-1796 for details.
· A Special Thanks to Frontier Computing for their generous donation of a DAISY player to support our Managing Vision Loss classes.

· Congratulations to Sameh Abdou with his marriage in July to Irene. 
· LISTEN to the BALANCE News Line
recorded Fridays (416) 236-1796 x33

· Visit the BALANCE website    

www.balancefba.org
· Don’t Forget Family Day on Monday, February 21, 2011.

· Note – some articles that appear in the BEAGLE do not necessarily reflect the expressed opinions of BALANCE.
BALANCE for Blind Adults thanks ABRO Inc. (Whole Net Technology) (416-463-9018, www.wnt.ca) for their continuing financial support of The BEAGLE

Donation Form
Yes! I would like to contribute to the BALANCE for Blind Adults experience.

Enclosed is my donation of:

$35.00 
$50.00 
$100.00 
$200.00 
Other _____________


Cheque enclosed (payable to BALANCE for Blind Adults) or

Credit card (indicate one)  Visa ____    MasterCard  ____

Card #

___________________   Expiry Date  __________________
Signature
________________________________________________


Name
______________________________

Street
______________________________

City & province________________________

Postal code___________________________

Phone
____________________Email________________________


Thank you for supporting BALANCE in helping blind and vision-impaired adults reach their goals.

Charitable # BN13278 4851 RR0001.  Tax receipts will be provided for donations of $20 or more

Fall 2010			            21st Edition
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