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From the 

Executive Director 
In the next two years BALANCE for Blind Adults will be working towards becoming a fully accredited rehabilitation agency.  The accreditation body we have chosen to help us achieve this goal is Commission on Accreditation of Rehabilitation Facilities (CARF). 
Accreditation will assist BALANCE with updating policies and procedures in all areas of operation, including leadership, governance, human resources, technology, health and safety, accessibility, as well as areas of direct service.  Policies and procedures will be updated under the guidance of CARF's Standards Manual and Resourcing Consultants.  
In addition, many tools and indicators will be created to help monitor and gauge our progress towards meeting the implemented standards in all areas.  All BALANCE board and staff members will be involved in the process of accreditation.  

Agencies accredited by CARF share the benefit of operating under state-of-the-art standards, which in turn improve overall performance and quality assurance.   
The results will be a finely tuned, viable organization that will be accountable for the quality of service delivery and operational processes.
As a starting point, staff and board members have completed a survey created by Benchmarks of Excellence.  This will give us an understanding of where we are at this point in time.  The two-year process will require dedication and a lot of work, which we will meet head on.  

This month a client survey will be circulated to current BALANCE participants using Survey Monkey.  It is a short survey which should take under 5 minutes to complete.  You will find such questions as: “Thinking about the development of your service plan, please indicate whether you agree or disagree with the following statement:  ‘I felt involved in developing my plan’; ‘The plan was right for my needs’; ‘I felt that decisions made about my services were fair’.”  Responses to client surveys will help us better meet participant’s needs and improve services.
Sue Archibald, ED

Tech Talk  - 
iBook Equals Maccessibility
By Tom Dekker
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The Apple iPad is now being released around the world, and with it comes the iBook reader and iBookstore – the capability to instantly purchase and read hundreds of thousands of books, with more being added every day.  The good news is that this system is 100% accessible to low- or no-vision users, and will also be available to iPhone and iPod Touch users this summer.  It also allows you to convert any electronic text to iBook format and then store it in your iBook library.

The real revolution here is that all of these products now contain the VoiceOver screen-reader for no-vision users, and Zoom for low vision users.  It can all be manipulated like magic. No-vision users can think of it as a kind of "talking braille" that doesn't require tactile sensitivity.  Just feel around and use the ears to "see" where you're going.  Low-vision users can think of it as a kind of virtual book and magnifying glass all rolled into one.

All of this magic is possible because of a new technology known as a “gesture-based” screen reader, which eliminates the necessity to memorize complicated keystrokes or locate the keys to execute them.  It is being discovered that this kind of interface greatly facilitates access not only for people with vision-impairment, but also for many other people with special needs, who would never be able to learn or use a traditional keyboard interface. 

Since all of these products are completely mainstream, the only place to shop for them is your nearest Apple store.  And since they’re all accessible (except for the 8Gb models), the store can help you choose the one to best meet your needs. Then, once you’ve made your choice, and have the machine in your hands, feel free to call BALANCE for further support.

Participant Profile -

Michael Lupulovici
Hi, my name is Michael.  I am a former student of W. Ross MacDonald School and I graduated in 2005. I really enjoyed my school years at W. Ross.

During my free time, I like to listen to music, talk on the ham radio and talk to people around the world.  Also, I like to go fishing with my dad in Dunnville and I enjoy the long truck rides with him.


I have been a BALANCE participant for the last two years.  Through BALANCE, I have learned how to send and receive emails, chat on MSN, use computer programs such as Kurzweil and Jaws.  Also, through BALANCE, I have received Orientation and Mobility training and I have gained independence in traveling around my neighbourhood and downtown Toronto.

The best part about BALANCE is that they found me a volunteer named Hugh.  We go to the gym to work out; we lift weights and walk on the treadmill.  Also, once in a while, we enjoy a nice and fresh cup of coffee at Tim Horton’s.

I enjoy being a BALANCE participant because it offers services that have increased my independence.
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Volunteer Profile -
Laura Barth
Before I decided to volunteer at Balance, I’d had very little contact with the visually impaired.  When I saw someone with a white cane trying to find his/her way, I often wished I knew how to be of assistance or that I felt brave enough to ask if he/she wanted help.  Fear of the unknown and fear of making mistakes kept me from acting. 

Then BALANCE paired me with one of the most courageous and vivacious women I’ve ever met.  She and I have become friends and confidantes, often sharing stories of our dating disasters over a meal and going for long walks.  I even agreed to go to Zumba class with her—Zumba is a combination of various forms of Latin dance made into a workout routine.  We had no idea how hard it would be! 

I’ve learned a lot from my time as a sighted guide.  I’ve learned that people with disabilities are just like everyone else, but that they have to face a lot of extra challenges.  I’ve become much more comfortable offering my help to people with vision impairments.  And I’ve learned that there are a lot of amazing opportunities to grow and learn and I shouldn’t let fear hold me back. 

[image: image8.png]



Student Profile –

Lorena Ordonez  
Hi, my name is Lorena and I am originally from Colombia.  I am a recent graduate of the Orientation and Mobility Specialist program from Mohawk College and have just completed my final placement at BALANCE for Blind Adults. 

Back in my home country, I had the great opportunity of working with a group of people who were vision impaired.  This wonderful and enlightening experience sparked my interest in pursuing this type of work in a professional capacity.

When I arrived in Canada 8 years ago, 
my goal was to seek an opportunity to continue assisting people who are blind 
or vision impaired.

Thanks to Mohawk College and BALANCE, I am proud to say that I will dedicate my professional life to working in a field that not only brings me enjoyment, but also helps to fulfill my personal life.

Board Profile – Jin Wen  
My name is Jin Wen and I have been on the BALANCE Board of Directors since last June.  At present, I also serve as a member of the Fundraising Committee.    
  
It has been a huge learning curve for me since I joined the BALANCE Board.  BALANCE opened an entire new world in front of me.  I have met many interesting people.  
In the past year, the Board, working together with the staff, has adjusted the strategic direction of BALANCE.  Accreditation and outreach into Mississauga have been put on the agenda, concrete plans have been thought out and actions have been taken.  It has been a great honour for me to be part of this process and I look forward to growing with BALANCE in the future.   

  

I graduated from the University of Windsor with a Bachelor in Commerce.  
I recently obtained my Chartered Accountant designation.  
Currently I work for a Toronto Chartered Accountant firm and part of my job is assisting non-profit clients in the audit of financial statements, preparation of charity information returns and any other matters dealing with Canada Revenue Agency.  I believe BALANCE will continue to benefit from my experience and expertise.    
Employment Accommodations 
BALANCE for Blind Adults continues to 
Work with CPA (Canadian Paraplegic Association) to support blind and vision impaired job seekers and workers in the GTA.  BALANCE’s Accommodations Coordinator works closely with CPA’s Employment Counsellors and Job Developers to assist job seekers who are blind or vision impaired with their employment goals. 
In fall 2009, BALANCE’s Accommodations Coordinator developed a toolkit to assist Employment Counsellors and Job Developers throughout the Job Opportunity Information Network (JOIN).  
Two training sessions were also held and guided by 3 BALANCE staff for teaching JOIN agency members how to use the toolkit, and how to work effectively with job seekers who are blind or vision impaired.   

The main goal for the partnership in 2010/2011 is to build CPA’s capacity to work independent of BALANCE’s Accommodations Coordinator by March 31, 2011.  
By April 2011, CPA Employment Services staff will be prepared to work effectively with job candidates who are blind or vision impaired, in addition to job seekers with spinal cord injuries and other disabilities.  
For assistance with job searches, call the Canadian Paraplegic Association (CPA) at (416) 422-5644, or the Job Opportunity Information Network (JOIN) at (416) 241-5646, or ODSP Employment Supports at (416) 325-0693. 

JOIN and ODSP Employment Supports can help direct you to the most suitable service provider for your needs.  

Shane Laurnitus

Accommodations Coordinator

Independent Living Skills Update  
It has been a busy winter in the ILS department.  Our expansion of diabetes support into Mississauga's Older Adults Centre attracted 15 participants, so that we are now following up with a Managing Vision Loss group, which is also quite popular.

In Toronto, we ran another MVL support group, which is now being followed by a combination of "Food Nutrition and Health" in conjunction with another diabetes support group. 

The web site now has audio files of interviews from these programs, and from the yoga group as well. Check them out and hear first-hand why the programs are so popular.

This fall you will be able to enhance your social and community networking experience with classes in Twitter, FaceBook and LinkedIn, with special emphasis on their potential to assist people in adopting a healthier lifestyle. 
Access to information is always our biggest problem when it comes to healthy living, so why not take a state-of-the-art approach to improving it, as we keep ourselves on the leading edge of Independent Living Skills resources!

Tom Dekker

DLS Instructor  
Upcoming Events 
	Annual General Meeting

Monday, September 20th, 2010

Stay tuned to our web site for time and location information.



	Attend the:

BALANCE Bowl-a-Thon

At the:

BOWL A RAMA WEST

5429 Dundas Street West
Etobicoke, ON M9B 1B5
Wednesday, June 2nd 
6:30 pm – 9:30 pm
$25 fee 


	Join BALANCE at JuneFest 2010
Wednesday, June 16th, 2010

12 pm to 6 pm at Mel Lastman Square




ANNOUNCEMENTS
· Remember to pay your $5 membership fee if you are interested in becoming a voting member of BALANCE for Blind Adults.
· BALANCE News Line
Recorded Fridays 416-236-1796 x33

· Visit the BALANCE website    

www.balancefba.org
· Note – some articles that appear in the BEAGLE do not necessarily reflect the expressed opinions of BALANCE.
BALANCE for Blind Adults thanks ABRO Inc. (Whole Net Technology) (416-463-9018, www.wnt.ca) for their continuing support of The Beagle

Donation Form
Yes! I would like to contribute to the BALANCE for Blind Adults experience.

Enclosed is my donation of:

$35.00 
$50.00 
$100.00 
$200.00 
Other _____________


Cheque enclosed (payable to BALANCE for Blind Adults) or

Credit card (indicate one)  Visa ____    MasterCard  ____

Card #

___________________   Expiry Date  __________________
Signature
________________________________________________


Name
______________________________
Street
______________________________
City & province________________________

Postal code___________________________

Phone
____________________Email________________________


Thank you for supporting BALANCE in helping blind and vision-impaired adults reach their goals.
Charitable # BN13278 4851 RR0001.  Tax receipts will be provided for donations of $10 or more

Spring 2010			            20th Edition


 THE BEAGLE


BALANCE for Blind Adults





 416-236-179		        www.balancefba.org
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